Enrollment

1. Enrolilment

You must have a valid account at a participating credit union to enroll in CO-OP Mobile.

A. Enroll in Mobile Banking

1. Log on to your credit union’s internet banking site and click on the Mobile Banking
link. The Credit Union Mobile Banking screen appears (https://www.co-
opmobile.org/co-op/enroll/enroliment/signOn).

CREDIT UNION MOBILE BANKING'

Home | FAQ | Terms and Conditions | Privacy Policy
Enler Your Account Credentials

Flagas snker yocr Usar (D asd passsned t0 wign sn- IF yeu 00m 3 maw uaer, Pleass rlivi the huian palow.

Ngte User [T and PREPwerd YT CREE SCTHANT,

2. Click on the New User? button. The Primary Account Information screen appears.

CREDIT UNION MOBILE BANKING
Home | FAD | Terms and Conditions | Privacy Palicy

e 1 - Prinsacy Accound Infermalion  © Sicp 1 - Auihonbicabion Step 3 - Credenlinls Sop 4 - Hichnams

Foter Primsry Accoumt Tnfonmmatkon

Primary Account Humben 015
Member Credit Union: ABC Emgloyous Crodit Uniun

3. Make an entry in the PRIMARY ACCOUNT NUMBER field.

4. In the MEMBER CREDIT UNION field, if your credit union does not appear, select it from
the drop-down list.

5. Click Nexr. If the account number is valid, the first Authentication screen appears.
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CREDIT UNION MOEILE BANKING

Home | FAG | Terms and Condltlons | Privacy Polloy

Step | - Primary Accoumn) Indormatom m wimps 3 - Crmibnmtisls mEmps 4 - M hma.

Azount Number: 5004+ Credit Usen: ABC Employees Credit Unlan
Account Authentication

Primary Account Numbern: 004
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Firsl Hammn: il R

Laszt § Diglts of Social Security

Humbier:

6. Type your name in the FIRST NAME, MIDDLE NAME and LAST NAME fields.

7. Enter the last five digits of your SociAL SECURITY NUMBER. Then click NEXT. The
second Authentication screen appears.

CREDIT UNION MOBILE BANKING

Home | FAG | Terms and Conditlons | Privacy Pollcy

Step | - Frimany Account Enforoeison m Step 3 - Credentiols Step d - Wkname

Arzmurt Mumber: SOL5 « Credn Unen: ABC Employees Credit Union « Hame: Julie Keller
Accodnt Authentication
Primary Account Mumber L L

Hember Credit Union: REC Emplavess Cradit U
Tulie Kriier

Hame:
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mnm@ru Becord with (123 1A A5ET

8. Enter the PHONE NUMBER ON RECORD WITH CREDIT UNION and click NExT. The third
Authentication screen appears.
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CREDIT UNION MOBILE BANKING

Hoemir | TAG) | Terms and Conditions | Privocy Palicy

Step 1 - Primary Arcosnmt Informatisn m Siep 3 - Credentials - Step 4 - Nickmame

Aot Nember: 5015 « Credd Umon: ABC Employees Credil Union « Mame: Julic Keller « Credd Unn Phene: 1331234567
Accaunt Authentication

Py A el a1
Hember Credit Unlon: ARS Emnployess Crede Lmon
Name: Jyhe Kgiter
s ol Bocial Securily hckvek
Kt 3 D of S0
Fhone Number on Record with LN BT
Crmdit Wrminn:
Strmet Humbisr: 17

9. Enter the first three digits of your street address in the STREET NUMBER field (must be
numeric) and click NEXT.

If both the phone number and street address are verified, the Account Credentials
screen appears. Skip to step 12.

10. If the following screen appears, enter your five-digit ZIP Cobe and click NEXT.

CREDIT UNION MOBILE BANKING

Home | FAG | Tarms and Conditions | Brivacy Policy

v TR RGN ey - Comdentias e 4 ke

mthMM|m!mtmm-ﬁm:mﬂulmmm: 1TISSSASGT «
et lenbor: 208
Bcoount Authentication

Primary Account Mumber; L]

Member Eredidl Umion: #5C Errsiyywmi Crmda Utieen
Mame: Julw Kl
I.ll'l: Digits of Social Security s

mmumﬂ-ﬂh ETNTERASET

Straal Numbar: Fi-
Fip Code: 300ET
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11. If the following screen appears, enter your DATE OF BIRTH in MM/DD/YYYY format
and click NexT.

CREDIT UNION MOBILE BANKING
Tome | P | Terms and Comditions | Privacy Policy

T AP —— R ————

Acoours Remiben: SO05 « Cradn Urson: ABC Crsplayess Credil Unien « Mame; Jalis Kelbar « Crada oo Fhona: 1ZISSSA5GT +
Street Number: 205

Accound Authentlcation

Primary Accaunt Humbar: BOLE
Member Credil Unien: BT Bregluyens Sredd Lmgn
Hames:

delm

Batm e Hirth (M0 D0/ YTVE): 120311580

12. When at least two of the previous four verification factors are confirmed, the following
screen appears, beginning the process for you to create your credentials.

CREDIT UNION MOBILE BANKING
Home | FAQ | Terms and Conditions | Privacy Policy

Step 1 = Frmry Accoen Infonmation Stwp 3 =« Rithenticatio m Stwp 4« Sitknams

#gcount Numbar: S0L% » Credit Waean: Al Lmployess Cradit Unden - Mamae: Julie Keller - Cradi Union Phoned 121010H4 7 -
Street Numder: 123

Enter fccownt Credentlals

Lrver s st e of tp 3T chavecters and passwords muss Be & (o A characters. Soth

B AR AT i eyl rriediet LAl CRAF IR OF GRace

13. Enter a UsSeR ID and PASSWORD.

NOTE: User IDs must be 4 to 32 alphanumeric characters (no spaces or special
characters). Passwords must be 6 to 32 characters.

TIP: Keep your user ID and password in a safe place. You will need them when you
return to the site to make changes.

14. Click NExT. The Nickname screen appears.
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CREDIT UNION MOBILE BANKING

Hame | FAD | Terms and Condithons | Privacy Palicy
Shap 1 - Frimnry Account Dnfoarmation  Shep 3 - Authenticatinn  Siep 13— Cradentials  EOURE A= RICERARR T
Acerrt Murmbmr: SO18 ¢ Cradt Union: ARC Empliymes Crnilil Unisn « Waims: Dilin Kellae « Crede Union Shone: 1301314567 .
Street Number: 123

Enter Account Mickname:

Enter Accauit Nickname;

15. Enter a nickname for your primary account in the AccounT NICKNAME field and click
NEXT. A confirmation message appears.

CREDIT UNION MOBILE BANKING

Home | FAG | Terms and Conditions | Privacy Policy
Foair actount crodentials have beon successhally crmalod.

Click 0K to begin snrmilling your device.

WARNING: Once you click OK on this screen, you will not be able to return to
the account enrollment screens. However, you can sign on again to make
changes to your account later.

16. Click Ok and you are directed to the screens for enrolling your mobile phone or
device, as described in the next section.
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B. Enroll Your Mobile Phone

Page 2-6

A

Crired yous

Welcome to ABC Employees Credit Union Mobile Banking

Get started intwo easy steps!

* Mobile Camer [US. Collar -

B Enbéd pour mobile phond nusmbes [:-321} ﬁ?ﬂ? i?1?l

ARG Employses Coadit Union Mabile Banking Térms and Condilans:

u L N G
o Bk AQRERd 10 by End Usef Prof i LUSe of hi Mobile Banking Sendce

Gameral Access io your Ainancial instiution’s senices wWa pour mobile dedcn |5 powsned by e
fechinology Solulion owned by mFoundry, Inc (e “Licensor). The Licensor is not e

r od amy of ihe finamcial serdces available 1o you through the Softwaee (defned below), and
@ Licensaf is nol responsitle far any of e maelenials, information, products of senices made

Pranir Frsendly Varsion

-

bl b2 v theough e Sofware.

2 Ownership. You acknowledge and agres il e Licensor i3 the owner of all ighl. like and
prileres! in and o Be mobile bechnology solulion made svailable 1o you hereunder, incuding bul
Frod limiled 1 any Soranicaded Solwane 3nd e ComMpulEr prOgrams contained thenen, 35 well 25
FIfY FCCOMPanying wier Sotumentalion, 3nd all Subsequent Coples, updales of vrsions Tuereol
Fegandbess of thi mdia of Rem in which Ty may @St (300 of which is oolectly fehimed b
Pueritin a5 thie “SoRwane™). You mdy nol ke e Sofware unless you hine RSt Jcoepled i lims:

ol i Agregmient.

[t License. Subject bo the beems and conditions of this Agreamant, you are hareby granied a
personal, nonpaxcius i, noniransferable leense 10 use the Softwane (in maching readatés object
coda form only) in accordance with the ferms of this Agreament and for fhe sole purpose of

ofie of £ i STl i

shilirun wrupdnous s snd anlog tha b

clal mctdSon's i ahl ]

I hawe read, sndersloed and agroed cn B Term and Cordition af Use tor ABD Erplerees CredE Lsion Moo Banking and ac
Bighify By chCking T accepl Tié Tanma and Condibans of Use™ and procesdng 1 ulée e predetl

B 1ateopt the Terma and Conditions of Use

Select

Alltel

ATET

Sprint

T-Mobile

Verizon

U.5. Cellular

Virgin Mobile
Other/iPod touch
Cellular One of E Central llinois
Centennial

Cincinnati Bell

Lmmix

West Central (WCC)
Cellular South
Bluegrass

Cellcom

East Kentucky Network
nTelos

Rural

17. In the MoBILE CARRIER field, select your carrier from the drop-down list.
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NOTE: If you select OTHER/IPOD TOUCH, text banking will not be available. You may
be able to use the Mobile Browser service from other web-enabled phones, but
support cannot be guaranteed for non-certified carriers.

18. Enter the 10-digit phone number for the mobile device you want to enroll. If you are
enrolling an iPod Touch, enter an alternative phone number.

19. Review the agreement terms and check the box at the bottom to accept them.

TIP: If you want to print the terms and conditions, click on PRINTER FRIENDLY
VERSION near the top.

20. Click the ENROLL>> button. If the following screen does not appear, your activation
code appears. Skip to step 23.

/\\ Welcome to ABC Employees Credit Union Mobile Banking
et stared infwo 2asy steps!
/"""“"
. J

= O20p207-T121 | LS. Celhaiar [ ESi]

Wour phone is enrclled. To start using AEC Employees Credit Union Mobile Banking,
you need to activate the service on your phone.

The acivabion process delesmines il your phone i3 compabble with Texd Bankng and Mobile Banking. Choose e
bt optionds) ta B pour needs, hen select "Conbinse”

——————.
| [ Text Banking [ mobile Banking
e led messagng .
T £} view Aeceant el aczount
batinoes
+ el ACCOUNT P by mis  VIGW racent
haances L | RarSEcon hlony
+ WView rgcent || - Teansder funds
Faraacion hslory F“"-‘ Toartel Fusels betwasn acooanks

- | - FinaaTus ana
Y Find ATMBank Beanchas

£ Gut et
‘ &

: | .
=

! This means your credit union is configured for only Text Banking or only Mobile Banking and the
member is not required to select a service option(s).
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TIP: If you need to return to the previous screen, select EDIT next to your phone
number.

21. Select one or both of the service option(s) for which you want to enroll the device.

e TEXT BANKING — Enables SMS text service with the CO-OP Mobile shortcode. If
offered, this is checked by default. Even if you intend to use only the Mobil
Banking option(s), this is recommended so that you can receive the initial text
message containing the URL link for the mobile browser.

e MOBILE BANKING — Enables the service via a WAP browser and, for supported
devices, a downloadable application. (The system recognizes supported devices
during the activation process.) For a list of supported devices with downloadable
applications, see page 8-5. For browser access, your phone must support WAP
2.0 and cookies.

22. Click the CONTINUE>> button. Your activation code appears on the following

Page 2-8

screen.

/\\ ABC Employees Credit Union Mobile Banking
/A
L4 i Of

STEF1 Erwollvour mobie phors

+ [920) 207-7121 | US, Celular

ou must use your phone to complsts the activation process within 24 hours.

Eyour aciation code mmines, visit hepsRest co-opmobie.ong o get a new activation code

Teur Astivation Code: 233652
Bupires om Sl D 18, 7000 05734 Pl GHT 0500

o havn successiuly enolied (3200 20771 21 for Texd Banking and Mokiln Banking!

To =230, you'l Feesied b acivale Tisd Banking and thin Mobike Bankrsg on your mobie phorse. ACTelion efsuns i Securs
associalion with your phene. I easy, jusl fllow these slege.

Activation Instructions

o Get text banking message.

Wyius are actevating Tesd Banking for the Srsf tene, & e (SM5) rmessage will be
aantiec (320 207-7121 fram 46370, 46370 is the SMS code far ABC Employess
CredE Undon, Myou hawe nod received T message in 10 minges, or fyou ane e
aifwating Teod Banking on T phard, S8nd us your acivabion code by SM3 10
ABITA W3 207-TH20 s nol veur ghone number, please go o Bps Mesl oo
apmshia ang b adi or EhEnga your phons number

e Reply with activation code.
- Ty Cornpleti Tt Banking activabon for th Sl tme, reply b Thig message with
vour Ackvalion Code: X33658 Please be cardain ¥ only enler e & dgil code in

WOU reply, Your activation code will expire Sa1 Dec 18, 2000 0534 P GHT+05:00

i try 30 Sctivabt: afes s tind, youll nidd 10 obAan anathar actvation code fram
hipEesLE0-opmobike org

oede herex

e Get Mobile Banking message.

- Wygis ang 3Pvating Mobike Bankieg far the Tret ine, you wil recesg 3 confmiation

o werthepls Maksle eEEEape conlaining & Mobie Banking lek (UEL). I you Frive nol ecened the
Lot MEEEE0R im 10 min, come Beck onling 1o the Mobile Banéing Canler and galect
comobeiariling URL> Ghat Activation Code for this phone numbss
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Your six-digit activation code appears in red near the top of the screen.

23. Make note of your code. It must be used on your phone within 24 hours or it will
expire and you will need to return to this website to request another one.

24. Read the instructions for activating the service on your phone or click PRINT
ACTIVATION INSTRUCTIONS>>.

Go to Mobile Banking URL.

Saphact Wit ik 10 Baunch your phones Browser and 108w T mobibe wib Sit
INSTUCHonS 40 Fctivaly Mobig Banking. I you are re-adiivaling Mobil Banking on
this phedni, you may also trpe e following URL Srecly in your phons Biowser
hllps I mleSl Co-Opmiabile argh 111111111

Usgetul Infermation

Text Banking Commands
FUMCTION — COMMAND  DESCRIPTION

Balance B Zurmmary of awailable balanoes for all socounts

History H Summary of rcant iANEAMoNE par account

Command C List of available Tead Banking commands

Haip HE Hidp conden for Tt Baniing

Login L Receive & LIRL for e ARC Employees Credil Union Mobile Browser websile
S0 a D-activade ANl ABC Employees Credi Linion it Sendces

Text Banking Shorcuts

Shomouts help you C0HSS SpACEC ACCOWN BalANCH OF IRnsackans quicky by Inlling us bolh the command and atcount
Aurnbedd i Wl Samd Smi

B ® Retdiag M BALANCH Of 3 SpaCEC AEL0WN LSing thi Account number 25510ned By Tt Banking. An sxampla
sheoriout command is B 1 or BAL 1

H # Receive the ranaacion hislory of 8 spedfic sccount using e actoun] rumber assigned by Ted Banking. An
example for this shocul command is H 1 or HIST 1.

Mobile Banking Center

Yol £an AWAYE ACCERR FOUr phons sefings onling in tha Mobile Banking Center Just log in from hipsitest co-
opmabile. org and follow the links 1o ©e Wobie Banking Center,

The Mobile Banking Center makes it sasy to:
» (ke an activation coda for your eneolied phona
* Lipdata or changa your phone's sattings.
+ Add ABC Employess Credit Union Mobile Banking sersces b your anrolied phons.

« Tum on of off ABC Employess Credit Linion Mobile Danking access
+ Add new phones ba ADC Employess Credi Union Mobile Danking

and much mons!
Frequently Asked Questions

Fer maee information aboul using ADC Employees Credl Linion Webils Banking visil our Frequently Asked Questons ab
ADC Employees Crede Union Wokde Danking FAQs

NOTE: Your instructions may be different, depending on the service option(s) you
selected.

For your reference, text banking commands and other information are also available
in the lower portion of the screen.
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